
 Agenda Item 8b 
 

Interim Equality Impact Assessment: Changing Family and Children’s Centres 
to Family Wellbeing Centres 

 
1.0 Introduction 
 
1.1  The Equality Act 2010 outlines how public bodies must have due regard to: 
 

1. Eliminate discrimination, harassment, victimisation and any other conduct that 
is prohibited by or under this act 

2. Advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it 

3. Foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it. 
 

2.0  Protected Characteristics 
 
2.1  Equality Act 2010 is clear that there are particular characteristics that are 

intrinsic to an individual against which it would be easy to discriminate. Section 
149 (the Public Sector Equality Duty) lists the characteristics known as 
‘protected characteristics’ against which we have to test for discrimination. 
These characteristics are gender, race/ethnicity, religion and belief, sexual 
orientation, age, gender reassignment, pregnancy and maternity and disability. 

 
 
3.0 Identifying Impacts across protected characteristics 
 
3.1 The proposed model will ensure that provision will be available in the local area 

and as close to the community as possible.  Not all existing service users may 
be impacted by the proposed changes – it will depend on individual 
circumstances, however, all people with protected characteristics will continue 
to be able to access services. 
 

3.2 In terms of consultation, and to ensure that those with protected characteristics 
are able to take part in the consultation, we will seek to overcome any barriers 
by having open, accessible, timely information.  In addition we will have staff 
available to support people to take part in the consultation and we will work with 
partners including the MAD group and Young Advisors and also Community 
Connectors to support the consultation.   Partners will also be requested to 
promote the consultation to people who use health services delivered from 
centres.   

 

Protected 
characteristic 

Recommendations/mitigating actions  

Gender 
 

Traditionally mothers tend to access services in Family and 
Children’s Centres more than fathers.   
We will endeavour to utilise existing groups such as Dad’s Groups 
to encourage participation and there will also be targeted 
information supplied to all parents.  Staff will be available to 
support people to take part in the consultation. 

Age Most users of the centres are parents including young parents.  
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 Children and young people may be less aware of the proposals 
and the consultation.   
Young Advisors and the MAD Group will be assisting with the 
consultation to enable young client groups to be able to take part.  
Age appropriate information will be available.  Staff will be 
available to support people to take part in the consultation.   

Disability 
 
 

People whose disability affects how they communicate may find it 
more difficult to express their views.   
Additional time and resources will be available including having 
questionnaires available in other formats upon request and an 
Easy Read version will be available.  Staff will be available to 
support people to take part in the consultation.  Assistive 
technology, where appropriate, will be used. 

Race/Ethnicity  
 

People who have difficulty reading, writing or speaking English 
may find it difficult to take part in the consultation.  There may be 
cultural barriers in taking part as people may wish to speak to a 
person of the same gender or ethnicity, information may not be in 
an appropriate format.   
Community Connectors together with staff will be available to 
support people to take part in the consultation.  Other formats and 
languages, where appropriate and upon request, will be available 
to support people to take part in the consultation. 

Religion or 
belief  

There may be cultural barriers in taking part in consultations, 
information may not be in an appropriate format.  There may be 
barriers in taking part as people may wish to speak to a person of 
the same gender or ethnicity because of their religion or belief.   
Other formats and languages, where appropriate and upon 
request, will be available to support people to take part in the 
consultation.  Staff will be available to support people to take part 
in the consultation. 

Sexual 
Orientation 

 

Gender 
Reassignment  

 

Pregnancy and 
maternity  

Most users of the centres are parents including young parents.  
Young Advisors and the MAD Group will be assisting with the 
consultation to enable young client groups to be able to take part. 
Staff will be available to support people to take part in the 
consultation.   

 
 


